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Dubai First Credit Cards: Key Facts Statement | duudyl 35lasd! Olo 1dolaB Cunpd 3 U

A Credit Card is a card that allows you to pay for daily transactions on credit Iasae cod bl @ be) sl e dungdl @lolandl blie 230L el zod d3lay (o Ol 8L
(meaning you do not have to pay the amount immediately). (L&l de daall pd.
This Key Facts Statement provides indicative information about key features, fees, el 13g) s I a3y pganylly il Jg> dusliy] Ologlas 1o duwlad! Blasl Olo L8

and charges of this product.

Credit Card | oLy d3lay Primary Card Supplementary Card Finance Charges*
Annual Fee (AED) (excluding VAT) Annual Fee (AED) (Per month)
(0239) dessyl 8ladl] Dogivad) o 90 (bye) Jogatll pousy
(38Laa)l Aol &y Aolds 1) (022) 33L5Y1 Blad) Dot pyay)
Cashback Credit Card | (sl slyiudl) Jb w8 ddla 399 3.99%
Low-Rate card - UAE National | uh! - 805kl dadsiin OladYl déla) 300 Nil | =g Y 1.50%
Low-Rate card — Expat | whldl pé - 8.5l dnasin olas! d8Uay 300 1.99%
Annualized Percentage Rate (APR) for Purchases Up to 47.88% per annum is applied as per the below mentioned details.
Objsll (§giud! dxuddl Juxs(APR) oLl 8y 9Siall Juolaild ladg Lgiuw 747.88 J) Juas bo Gandad oy

Financial charges are not levied if full payment is received on or before the payment due date. The Financial charge will be imposed only if:
113) dadd ddlall pgany)l (5,8 @i a8l Bl o)l Jod of (3 Aol dadll pdlisel @3 13] ddle poasy 258 o Y

e We receive minimum payment against the latest credit card Statement.

e Less than the total payment due on the latest credit card Statement.

e Less than min Payment due on the latest credit card statement.

e Late or Non-Payment against the latest credit card Statement.

e Financial charges will accrue daily, calculated at the interest up to 3.99% per month on following outstanding balances

e Carry forward amount appearing in the statement generated in the previous month from the statement generation date.

e On every transaction from the date of transaction till the latest statement generation date
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Example of Interest calculation | 85 Ol Ao Jb:
Monthly Interest | dygadl 845kl Annual percent rate | $gd! duddl Jian Daily Interest|dwgd! 85I
3.99% 47.88% 0.1312%

1st Statement

Description | cae9 Date | =)t Debit | cuaz]! Credit| cadwd

Transaction |4l 01 15-Aug-24 4,000
Transaction | delxell 02 24-Aug-24 2,500
Statement Date (Outstanding Statement 1) 10-Sep-24 6,500
(Blaodl 1 Oldl) Clusdl CaiS oyl

Payment due date | a3l Bliseiwl o)y 7-Oct-24

2nd Statement

Description| i3 Date| oot | Debit|oax) Credit| Cisls

Opening Balance as per 10t Sep Statement 10-Sep-24 6,500

et 10 Olus 28 Cows >UY duo )| ~>€p-

Payment by customer | Jueal J8 (0 28 5-Oct-24 2,500
Transaction | delxo)l 03 25-Sep-24 1,500

Interest | 8,51 10-Oct-24 264.32

Statement Date (Outstanding Statement 2) 5,764.32

(Baa)l 2 O] Dol 2 )l 10-Oct-24

Payment due date | adl Gliseiw! Foy 7-Nov-24

Breakup of Interest charge| 85 &35 agwy AED 264.32

Description| o9 Transaction From Date| To Date| &> | Number of Interest per Total Interest|
Amount | dolas)l Jlao | B O &t Days|eldl sus | day]| & 85l sl Sl
RSN POW]
Transaction | dwl=al 01 4,000 15-Aug-24 10-Oct-24 56 1.97 110.19
Transaction | dwl=all 02 2,500 24-Aug-24 10-Oct-24 47 3.28 154.13
Interest Amount |85 &l 264.32
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APR for Cash Advance / Finance charge for Cash Advance
L)) Akl Jogatd! o gusy / dpdidl Akl Dogiad) 8511 Jdna

Up to 47.99% per annum for Cash Advance / Finance charge for Cash Advance. In Cash Advance transactions
even if we receive full payment on due date, interest is charged from the date of transaction till the date full

payment is received. However, interest calculation is same as Retail Transactions as explained above
3 JolJl slodl Ldls 13] (g dpudsdl dald!l Mlelas (3 il dalud) Jogeddl p gy / Luddl dalud) by 747.99 | dua Lo
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Delinquent APR
3l S gand! duedd] Jdro

Interest rate on Retail Purchases and Cash Advance balances are subject to increase by 1.00% in case the
card account is past due. An account is considered past due if the minimum payment due is not received
before the payment due date. Subsequently, interest charges will revert to the prevailing product interest
rate at the next billing date if the Card account is no longer past due.
i Bl Ol Blascinl 136 Al (§ 71,00 dey 83030 Baa) daledl 8uo)ly 55l Ol e 881 yau auase
o ) 851l pgasy Sgmias ¢ IS s L aBl Blaciasl Fyl Jud diseiaed dadl) 3V dsedl Ml @iy o) 18] y3-The Ol
Bliseiuel dego 1 a3 Dladl Ol dn o 13] JWI 83940l 5y (3 sl e 5Ll 3511

Interest Free Period
Jj‘}é.” O° ;l.&.cl EJ'{S

Up to 55 Days (depending on the date of transaction)
For example, if a transaction is made next day after bill generation date, the transaction will appear in next
generated statement, i.e. in 30 days, additionally next due date is approximately 20 — 24 days apart from
statement date.
3 T e 05las) @ Sl JWI o) 3 dlalaall yglatud ¢ 8)gilall elad] Gyl das JWI p gl § Aholas ely] 03 13) ¢ Jhodl Jiuw e
Clusdl aaS Fyb e s bogy 24 - 20 oo oy bo g JUI Blaaiad Gy O U] A8LaYL ¢ Logy 30 Oguad

Balance Transfer/ Quick Cash/ Loan on Card / Easy Buys
Interest Rate and Transaction Fee

Minimum Payment Due

e B yauw / Bladl Ao (12,811 / godl dadl / dus JI g3 Easy
Buys <lelaall pgug

Giall @8l Y1 )

Up to 3% per month flat rate on booking amount as per agreed with Bank
Up to 9% transaction fee ontotal principal amount or AED 100 (whichever is higher) as per agreed with Bank.
Minimum payment will be 5% (3% for Low-rate card) of the total outstanding balance Inclusive of current
Easy buy / Balance Transfer/ Loan on card instalments or AED 100, whichever is higher. Any funds used over
the limit of credit card will add up in the minimum payment and need to be paid immediately by the due

date
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Fees|pow) :
Credit Shield Up to 0.99% of outstanding balance
Ol Llom> (This service is not mandatory and optional i.e. up to customers discretion to avail the facility)

Gl dmo )l (0 70.99 J] duaz o
(D hgaaill po B3laiwwd Mol i) ladg (ST ¢ dylas-ly dnlyl] Conand) Aol o)

Cash Advance Fee and Handling Fee Up to 3.15% of the amount of cash obtained with a minimum of AED 157.50 per transaction.
ddlanll p gy 9 dpaddll dalud) pgun) For each cash advance, we will charge you on the date of the cash advance
Aolre JSU 02)5 157.50 3l does dale Jguasdl @5 il Gl faall 3o %3.15 ) Jus Lo
08! daludl Fy (3 Logay Slde (it ¢ 85 dadew JSU

International transaction fee Up to 2.88% + (Scheme Charges) Scheme charges refer to Approx. 1.15% of every card transaction which
(Purchases in non-AED / AED currency) is affected. This amount is charged by VISA or MasterCard.

ddgull O lolaall p gy 0 daell 1o Juaxs on 8y3le dBlay dlolae S (0 #1.15 Jlo> Jl geball pgeny i (molipl poany) + 72.88 Jl Jus bo
(LW @)l /LY @2yl i biticall) E uwle ol [18 §3,b.
Late Fee (excluding VAT) Up to AED 230 in any month when the payment is late, not made, or less than the minimum amount due.
(d8Laall doudll dups Jolis pe) AUl p g Gcianall iaoll 31 Al ye J8T oF ot Y o il j3l Loie yei 6T 3 Lihlo] Lays 230 I Juas Lo
Overlimit Fee (excluding VAT) Up to AED 288.75 in any month when the outstanding balance is greater than the assigned credit limit.
(A3Land! Laad)l Ao Jolis p2) ol 9l pgasy sazeall 3Ll sl e ST Bl duo )1 050 bodie yg (ST (3 L) Lamyd 288.75 ) ey o,

Additional Information|d@ls] wleglas :

e Any capitalized term used in this Key Facts Statement has the meaning given to it in the Bank’s terms and conditions applicable to the credit card.

e Thisis a Key Facts Statement. Itis not an offer from the Bank to provide you with a credit card. All credit cards are offered at the Bank’s sole and absolute discretion.
The Bank reserves the right, at any time, without liability or penalty to refuse to provide the same.

e The customer shall submit to the Bank all documents that the Bank may require and must inform the Bank of any change in the information provided at the time
of making an initial request.

e The Bank reserves the right, at its absolute discretion, to add / amend / delete / cancel any of the terms and conditions and will provide the customer with 60 days
written notice prior to making such changes.

e All the information / options provided by the Bank are for the purposes of the customers’ informed decision making and this will not be deemed as a specific advice
or recommendation.

e The Cardholder shall only utilize a Card for transactions which are legally acceptable in the UAE and the country in which such Card is utilized. The Bank reserves
the right to reject any transaction which it believes may cause a breach of this Clause.

e All Card Transactions will be subject to maximum daily restrictions on the number of transactions conducted on a Card as well as the value of such transactions
(whether individually orin aggregate).

e Customers can contact the "mailto:contactus@dubaifirst.com" mailbox for any queries related to the terms and conditions.

e The schedule of charges is provided on the Bank’s website: https://www.dubaifirst.com/en-ae/#fees
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e If you have settled the total payment due in full in the previous statement and have made a partial payment in the subsequent statement, interest will only be
applied to the unpaid transactions.

e |If we are unable to resolve your complaint within 30 business days or for any reason you are not satisfied with the outcome of your complaint, you have the
right to refer your complaint to the Ombudsman responsible for banks and insurance companies (“Sanadak”).Sanadak is a unit established by the CBUAE and
its role is to help resolve customer complaints where the bank is unable to resolve a matter to a customer’s satisfaction or reach an amicable settlement. The
service is free to use and independent. The contact details for Sanadak are as follows: Info@sanadak.gov.ae or visit www.sanadak.gov.ae.
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Consequences for failing to meet the Bank’s terms and conditions at any point either before or during the customer relationship may lead to rejection of request / service or
closure or conversion as deemed suitable by the Bank.
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Warning Statements | 4 d>3 ollo ;@

e |f you do not pay the full amount due, interest in respect of the amount outstanding will accrue at the rate specified in the Schedule of Charges and shall be debited
from your card.

e If you make only the minimum repayment/payment each period, you will pay more in interest/profit/fees, and it will take you longer to pay off your outstanding
balance.

e |f youdo not pay the minimum payment amount due, a late payment fee may be charged.

e |f you do not pay the full amount due, interest in respect of the amount outstanding will accrue at the rate specified in the Schedule of Charges and shall be debited
from your card.

e Payment behavior will be shared with the relevant authorities including the Al Etihad Credit Bureau. If you do not keep up with your payments, this may affect your
credit rating, which may limit your ability to access credit and make it more difficult or more expensive to access financing in the future.
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Detailed Terms & Conditions | “luadill alSa¥ 5 Loy il
For details, please refer to our terms and conditions provided on the Bank’s website https://www.dubaifirst.com/en-ae/#terms
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Acknowledgement| <l V|

In signing this Key Facts Statement below, | hereby acknowledge that | have received, read and understood this Key Facts Statement and the Terms and Conditions of the
Dubai First Credit Card.

Al Cav b o0 A8y olSaT 5 Ja g g 138 At ) (BHEAT) (L Caagl s <l 8 g Caaliva) 98 il 138 s gy B colinl At 1) 338N Gy o a5

Customer Name | Jwon)! ol

Customer Signature | Jsea)! 285
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