
 

 

 

Back To School Campaign Terms & Conditions (March – April 2024) 

1. This Offer is applicable to Dubai First credit card 
customers (Cardholder(s))  

2. This Offer is valid on  ] credit card school fees 
transactions made from 1 March until 30 April 
2024 (”Offer Period”) 

3. This Offer applies on school fees domestic 
payments made on the following Merchant 
Category Codes (MCCs): 

• 8211 (Schools, Elementary and Secondary) 

• 8220 (Colleges, Universities, Professional 

• 8241 (Schools and Correspondence) 

• 8244 (Schools, Business and Secretarial) 

• 8249 (Schools, Trade and Vocational) 

• 8299 (Schools and Educational Services) 

• 8493 (Univ/Colleges-Private) 

• 8494 (University College Non-tuition) 
4. Interest-free repayment plan is available for up to 

12 months with a processing fee for the following 
periods:  
a. Three months: 1% of the eligible purchase 
value 
b. Six months: 1% of the eligible purchase value 
c. 12 months: 2% of the eligible purchase value 

5. Minimum transaction amount to get an interest-
free repayment plan on school fees is AED 1,000 

6. This Offer is valid for transactions made by primary 
cardholders and supplementary cardholders.  

7. Every AED 1,000 educational spend on Dubai First 
credit card during the Offer Period, qualifies the 
customer for 1 (one) chance in the raffle draw. 

8. The raffle draw will take place on 20 May 2024 
9. Total of 3 winners will win school fees back with 

maximum amount of AED 15,000 each as a 
cashback. 

10. The prize amount will be credited to the winners’ 
account as cashback within 60 days from the 
Offer’s expiry. 

11. Winners should hold an active Dubai First Credit 
Card at the time of draw. 

12. Winners shall be contacted on the contact details 
registered with the bank. 
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13. The winner agrees to allow the Bank to disclose his 
personal data and winning details in the promotion 
to any third party as required and as the Bank 
deems appropriate. 

14. This Offer is not valid for reversals, refunds and 
transactions disputed by the customer. 

15. It is the customer’s responsibility to ensure that 
details provided to FAB are correct. Details such as 
mobile no. and name should be correctly updated 
in Bank’s records. 

16. The bank reserves the right, in its sole discretion, 
to amend/add/modify/vary/cancel and/or 
supplement these terms and conditions at any 
time without any prior notification to the bank’s 
customer and any responsibility whatsoever on its 
part. Any such amendments or supplements shall 
be provided on the FAB/Dubai First website. 

17. FAB’s decision on all matters relating to campaign 
or any dispute shall be final and binding on all 
eligible Cardholder’s and no correspondences in 
relation therewith shall be entertained. 

18. FAB shall not be in breach of its obligations or 
otherwise be liable to conduct this campaign as a 
result of any force majeure event. A force majeure 
event in these terms and conditions, shall mean 
circumstances beyond the reasonable control of 
FAB including, amongst other things, acts of God, 
industrial disputes, pandemic, acts and regulations 
of any governmental authority in any jurisdiction. 
In such circumstances, FAB’s obligations to the 
Cardholder shall automatically stand discharged 
without the need to provide notice. 

19. The bank reserves the right to disqualify a 
customer from this promotion at any time at its 
sole discretion and with notice. 

20. The general interest-free repayment plan scheme 
applies, and FAB’s Master Credit Card Conditions 
apply which can be found at FAB-Master-Terms-
and-Conditions-for-Credit-Cards.pdf 
(bankfab.com). In the event of any inconsistency, 
these Terms and Conditions shall prevail. 

21. FAB does not offer or provide any warranties or 
accept any responsibility or liability of any kind in 
respect of this campaign and hereby disclaims all 
express or implied warranties in respect of the 
same. 
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22. These Terms and Conditions are governed by and 
construed in accordance with the laws of the 
United Arab Emirates and the Emirate of Abu 
Dhabi. 
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