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FAB May 2025 Credit Card Campaign Terms and Conditions
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Offer Details
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This Offer is valid for New to First Abu Dhabi Bank Credit Cards customers (Cardholder(s)) who have successfully submitted an

application and obtained approval for a FAB Cashback credit card, FAB Islamic Cashback credit card or Dubai First Cashback credit card
between 1st May 2025 and 31st May 2025 (“Offer Period”), both days inclusive, paid the annual fee and fulfilled the spend criteria

within a specified period.
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Eligible customer will qualify for Maldives or Greece holiday package (Campaign Reward) for one person. This includes:
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Maldives e Roundtrip economy-class flights to Malé from | d8)Lall jUas e ddle ] Lbedl Ayl Ao bLlg bldd ey @
el iz Sharjah airport with Air Arabia airlines Olplall dyall bglas e
e 2-nightstay at a 5-star resort with a good rating, | g Jolds b Caiuaiy pgei5 aoxiin § il Bl 48] @
inclusive of breakfast (In exceptional cases | =l J]pg=5 daw Cliog G &5lsiwl OYl>- (§) HUadYl
where 5-star capacity has reached its limit, a 4- (o= 4.5 9 pozs 4 pomiie pdg3 @iy A ¢ (5adYl
star or 4.5-star resort may be provided) $)958 Sladen Jiae JB L'),A)UQA.” VI
* Airport welcome by a Holiday Factory | (> Cgrie po amiell § Jgwsll demud § Siaclnadl @
representative Uaie
e Resort check-in assistance along with refreshing zaiadl dloUaedl o Ll blad aoudl oyl Jail e
welcome drink Joladl jaudl el @
e Return speedboat transfers from the airport to
the resort
e Comprehensive travel insurance
Greece e Roundtrip economy-class flights to Athens from | &Lzl jlas ¢y Lodl J] dubewd! domyll Je LhlgLlad o>y @
OLgdl Sharjah airport with Air Arabia airlines Olnlall dpyall bglas- 2o
e 2 nights stay at 4 Star Hotel in Athens including @52 oUad| dalis Lt Srox 40305 §odd L) e

daily breakfast
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e Airport welcome by a Holiday Factory Gl § Jgo gl Juzed

representative & Hotel Check-in assistance

e Return airport to hotel transfers

e Comprehensive travel insurance

e Visa assistance Walk-in Schengen
appointment at VFS

Offer and eligibility
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e This offer is exclusively available to new to bank
customers. A “new to bank customer” is defined as an
individual who does not currently hold, and has not
previously held, any FAB and/or Dubai First card.

e Offeris applicable only for newly issued FAB Cashback
Credit Card, FAB Islamic Cashback Credit Card and
Dubai First cashback credit card

e Customers who have closed FAB or Dubai First credit
cards between 1st Nov 2024 and 31st May 2025, both
days inclusive are not eligible for this offer.
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Dubai First is a trademark owned by First Abu Dhabi Bank PJSC. First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the
United Arab Emirates. Its registered office address is P.O. Box 6316, Abu Dhabi, UAE.
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Cashback credit card application date and approval
date should be between 1st May 2025 and 31st May
2025, both days inclusive (“Offer Period”), and
customer pays the annual fee and reaches the Retail
spend target of AED 10,000 or above within sixty (60)
days of the Card being issued

Customers will be required to ensure their credit cards
are repaid timely and in good standing throughout the
Promotion Period. Delinquent, blocked, and closed
cards within 6 months of the promotion will also be
charged AED 3,000 on their FAB and Dubai First credit
card.

One Customer will qualify for only one Campaign
reward voucher at FAB & DF customer level.

It is the Cardholder’s responsibility to ensure that
details such as Cardholder’s name and mobile number
provided to FAB are correct for any communication
purposes.

This Offer cannot be combined with another active
Offer during the Offer Period unless specifically
communicated by FAB or the Partner (Holiday Factory).
All eligible Cardholders upon meeting the criteria set
out above will be eligible for the Campaign reward as
per the Offer. FAB reserves the right, in its absolute
discretion, to amend, supplement and/or withdraw,
extend this offer at any time with prior notification to
the Bank’s customer and without any responsibility
whatsoever on the Bank or any of its employees and
entities.

FAB staff will be eligible for the Offer.

Eligible spends/retail purchase criteria for receiving
cashback:

o All spend/ purchase transaction for individual
use on card (POS, online, wallet, AED or non-
AED) will be considered towards the total
spend target.

o Business / Corporate related spend is not
eligible for this Offer.

o Disputed and reversed transactions during the
Offer Period will be calculated as reversals and
deducted from the total spend.

o Only posted/settled purchase transactions
within the ‘First 60 calendar days’ of card
issuance will be considered.

o Quick Cash, Balance Transfer, ATM cash
withdrawals, transactions at Exchange Houses
and any transaction which is a top up
transaction on any wallet from FAB Credit Card
are not eligible for this Offer.
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Campaign fulfilment, redemption, booking and cancellation process @ilalg e g SIS Auwlg Aol dudss
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Dubai First is a trademark owned by First Abu Dhabi Bank PJSC. First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the
United Arab Emirates. Its registered office address is P.O. Box 6316, Abu Dhabi, UAE.
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o The free Campaign reward as holiday
package voucher code from First Abu
Dhabi Bank or Dubai First via SMS by
maximum 15th August 2025 which can
be utilized on Holiday Factory’s
dedicated website before or by 11™
November 2025.

o Allunutilized vouchers will expire on 11t
November 2025 and FAB will not
entertain any claim based on an expired
voucher.

o Travel validity for all packages is from
20th June 2025 to 31st July 2026

o The destination selection between
Maldives and Greece is based on first
come, first served basis.

Eligible customers can book the holiday packages
through  the  dedicated landing  page
(https://www.holiday-
factory.com/crazydeals/fab2) using the voucher
code provided by FAB.

Customers can redeem their free holiday
package, choose, and purchase an additional
voucher during the same booking process, or
through Holiday Factory contact center in case of
additional packages after booking the Free
Holiday package. FAB Cashback Credit Card,
FAB Islamic Cashback Credit Card and Dubai First
cashback credit card

Customers need to submit a travel date requests
a minimum of 3 weeks prior to departure

Your travel document (e.g. passport, travel
insurance, etc..) will be sent to your email address
within 72 hours after submitting the form.

The Offer is not valid for payments made using
Apple Pay.

Black Out periods where travel is excluded are
public holidays, Christmas& New Year, Peak
season holidays & Valentines Day periods.

High Season periods subject to additional
supplements (Between AED 390 — AED 1190) paid
by customers are-

o 20thJune 2025 to 31st July 2025, 1st Dec
2025 to 31st Mar 2026, 1st Jul 2026 to
31st Jul 2026 for Maldives

o 20th Jun 2025 to 31st Aug 2025 and 1st
May 2026 — 31st July 2026 for Greece.

Additional package (which includes the
additional voucher, room upgrade, full board,
etc...) is limited to one adult/or child above 24
months old at AED 2,799 for Maldives package
and AED 2,399 for Greece package.

Infant fee (up to 24 months old) is AED 300.
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Dubai First is a trademark owned by First Abu Dhabi Bank PJSC. First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the

United Arab Emirates. Its registered office address is P.O. Box 6316, Abu Dhabi, UAE.
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e Customers are fully responsible to ensure that
they have valid travel documentation and check
the entry requirements for the trip before travel
(e.g. a passport with at least 6 months validity
from date of travel and a valid UAE residence visa
during the travel period).

e The Holiday Package provided cannot be
exchanged for cash. Resale of the holiday voucher
is strictly prohibited. Any attempt to resell will
result in the voucher being rendered void.

e General T&Cs of Holiday Factory are applicable
https://www.holiday-
factory.com/common/terms-conditions

Holiday Packages Cancellation Terms:

e The Holiday Package is non-cancellable and non-
refundable.

e Once booking is confirmed, Date change request
can be made by the customer and confirmed by
Holiday Factory at least 72hours prior to
departure. Charges will apply according to
Holiday Factory’s general Terms & Conditions.

e An additional fare difference fee may apply,
depending on the airline. Date change requests
cannot be guaranteed and will depend on flight
availability.

FAB does not offer or provide any warranties or accept
any responsibility or liability of any kind in respect of
this campaign and hereby disclaims all express or
implied warranties in respect of the same

The decision of FAB in all matters relating to this
campaign, the records of transactions maintained by
FAB and in case of any dispute will be final, conclusive,
and binding on the customer.

Any Cardholder who is deemed to be engaged in any
fraudulent activity in connection with this Offer or
violates any of these terms may be disqualified from
this promotion.

Customers’ account(s) that are closed or terminated or
delinquent during or post the Offer Period will not be
eligible for the Offer.

The Offer terms & conditions may be amended,
modified, varied, or supplemented at any time with
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Dubai First is a trademark owned by First Abu Dhabi Bank PJSC. First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the
United Arab Emirates. Its registered office address is P.O. Box 6316, Abu Dhabi, UAE.
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prior notification to the Cardholder. FAB reserves the
right to withdraw this Offer at any time with prior
notice. In no event shall FAB, any of its affiliate, or any
of its officers, directors, employees, or agents be liable
for any loss, damage or expense arising out of or
otherwise related to the Offer including but not limited
to any cancellation, termination, or suspension thereof.
These terms and conditions are governed by and
construed in accordance with the federal laws of UAE
as applicable in the Emirate of Abu Dhabi.

The Abu Dhabi courts shall have exclusive jurisdiction
to adjudicate any disputes arising from these terms and
conditions.

FAB’s Master Credit Card Conditions apply to all Credit
Cards, as amended from time to time. They can be
found on  FAB-Master-Terms-and-Conditions-for-

Credit-Cards.pdf (bankfab.com). Please ensure that you

have read and understood them.
For all rates, fees and charges, please visit fees-and-
charges-first-abu-dhabi-bank.pdf (bankfab.com)

Warning: if you do not meet the repayments/payments on your
financing, your account will go into arrears. This may affect your
credit rating, which may limit your ability to access financing in
the future.
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