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Use your Dubai 
First Debit or 
Credit Card as 
usual when 
shopping online.

Make a 
purchase online

Receive a push 
notification

Open the Dubai 
First Mobile app

Approve or decline 
the transaction

02
When the payment 
is processed, you’ll 
get a notification 
from the Dubai First 
Mobile app on your 
registered device.

03
Tap the 
notification to 
view the 
transaction 
details inside 
the app.
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• Approve if the 

transaction is 
yours.

• Decline if it looks 
unfamiliar or 
suspicious.

Enjoy instant 
protection
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Your transaction 
is either approved 
or declined 
immediately, 
keeping your 
payments fast 
and secure.

How to approve your online card payments in the Dubai First Mobile app 

OTP ENHANCEMENT

DUBAI FIRST MOBILE now

Please confirm your transaction at <merchant
name>. Tap to open Dubai First Mobile and
approve your purchase.

Approve transaction

A notification was sent to your Dubai First
Mobile app to approve this transaction


