FAB September 2025 Credit Card Campaign Terms and Conditions
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Offer Details w2yl Juolls

This Offer is available exclusively to customers who are new to First Abu Dhabi Bank Credit Cards (Cardholder(s)) and have
successfully completed an application process resulting in approval for a FAB Cashback credit card or Dubai First Cashback credit
card between 1 September 2025 and 30 September 2025 (“Offer Period”), inclusive of both dates. Eligible cardholders must pay
the applicable annual fee and meet the spend requirement of B 10,000 on retail transactions within 60 Days.
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What eligible customer will get U2 5l o)l dide oz sl L

Eligible customers will receive a one-night staycation at Rixos Bab al Bahr in Ras Al Khaimah. Accommodation will be in a Deluxe
Room with an all-inclusive (excluding tourism fee and government tax) meal plan for two adults and two children up to 12 years
old, according to the property's policies.
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Customer will receive, staycation voucher code from First Abu Dhabi Bank or Dubai First via SMS by maximum 31stDecember 2025

which can be redeemed/booked before or by 15 March 2026 and utilise before or by 30 Jun 2026.
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All unutilized vouchers will expire on 15 March 2026 and FAB will not entertain on any claim based on an expired voucher.
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Customers are required to email Rixos Bab Al Bahr at reservation.rak@rixos.com with their voucher and booking information to

confirm their stay. Reservations are dependent on availability and must comply with the hotel’s booking procedures and
blackout dates.
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Eligibility adayl

e This offer is exclusively available to new to bank (3 Lzl Jeeall” Gya. suzdl bl Moad Lpa> o (oyall 13 @
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First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates. Its registered address is at
PO Box 6316, Abu Dhabi, United Arab Emirates
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Offer is applicable only for newly issued FAB Cashback
Credit Card and Dubai First cashback credit card

Customers who have closed FAB or Dubai First credit
cards between 1 Mar 2025 and 30 September 2025,
both days inclusive are not eligible for this offer.

Cashback credit card application date and approval
date should be between 1st September 2025 and 30th
September 2025, both days inclusive (“Offer Period”),
and customer pays the annual fee and reaches the
Retail spend target of AED 10,000 or above within sixty
(60) days of the Card being issued
FAB Elite and Emirati customers who meet the
campaign requirements will receive awaiver of the first
year's annual membership or joining fee. The annual
membership fee will apply from the second year
onwards.
The campaign reward —staycation voucher may not be
redeemed for cash. Resale of the voucher is not
permitted, and any attempt to do so will result in the
voucher being voided.
Eligible customers cannot book stays during these
blackout dates:

o National Day: 28 November — 2 December

2025
o Festive Season: 23 December 2025 — 8 January
2026

o  Eid Al Fitr: 19 March — 22 March 2026

o Eid Al Adha: 26 May — 29 May 2026

o Islamic New Year: 15 June — 16 June 2026
Customers will be required to ensure their credit cards
are repaid timely and in good standing throughout the
Promotion Period. Delinquent, blocked, and closed
cards within 6 months of the promotion will also be
charged B 3,000 on their FAB and Dubai First credit
card.
One Customer will qualify for only one Campaign
reward voucher at FAB & DF customer level.

It is the Cardholder’s responsibility to ensure that
details such as Cardholder’s name and mobile number
provided to FAB are correct for any communication
purposes.

This Offer cannot be combined with another active
Offer during the Offer Period unless specifically
communicated by FAB or the Partner (Rixos).

All eligible Cardholders upon meeting the criteria set
out above will be eligible for the Campaign reward as
per the Offer. FAB reserves the right, in its absolute
discretion, to amend, supplement and/or withdraw,
extend this offer at any time with prior notification to
the Bank’s customer and without any responsibility

First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates. Its registered address is at
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whatsoever on the Bank or any of its employees and
entities.
Eligible spends/retail purchase criteria for receiving

cashback:

o Allspend/ purchase transaction for individual
use on card (POS, online, wallet, AED or non-
AED) will be considered towards the total
spend target.

o Business / Corporate related spend is not
eligible for this Offer.

o Disputed and reversed transactions duringthe
Offer Period will be calculated as reversals and
deducted from the total spend.

o Only posted/settled purchase transactions
within the ‘First 60 calendar days’ of card
issuance will be considered.

o Quick Cash, Balance Transfer, ATM cash
withdrawals, transactions at Exchange Houses
and any transaction which is a top up
transaction on any wallet from FAB Credit
Card are not eligible for this Offer.
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General Terms valid for Credit Cards application submissions via both Customer Self Service digital journey and via Sales Assistance/
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FAB does not offer or provide any warranties or accept
any responsibility or liability of any kind in respect of
this campaign and hereby disclaims all express or
implied warranties in respect of the same

The decision of FAB in all matters relating to this
campaign, the records of transactions maintained by
FAB and in case of any dispute will be final, conclusive,
and binding on the customer.

Any Cardholder who is deemed to be engaged in any
fraudulent activity in connection with this Offer or
violates any of these terms may be disqualified from
this promotion.

Customers’ account(s) that are closed or terminated or
delinquent during or post the Offer Period will not be
eligible for the Offer.

The Offer terms & conditions may be amended,
modified, varied, or supplemented at any time with
prior notification to the Cardholder. FAB reserves the
right to withdraw this Offer at any time with prior
notice. In no event shall FAB, any of its affiliate, or any
of its officers, directors, employees, or agents be liable
for any loss, damage or expense arising out of or
otherwise related to the Offer including but not limited
to any cancellation, termination, or suspension thereof.
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e These terms and conditions are governed by and FAB-Master-Terms-and-Conditions-for-Credit- 28 ¢»

construed in accordance with the federal laws of UAE Agiogdy Lgild bl (o WSWI 2, .Cards.pdf (bankfab.com)
as applicable in the Emirate of Abu Dhabi. Fees- @890 8)b) (g «cpbiasdly p gy Sl pror e gD
e The Abu Dhabi courts shall have exclusive jurisdiction and-charges-first-abu-dhabi-bank.pdf (bankfab.com)

to adjudicate any disputes arising from these terms and
conditions.

e FAB’s Master Credit Card Conditions apply to all Credit
Cards, as amended from time to time. They can be
found on  FAB-Master-Terms-and-Conditions-for-

Credit-Cards.pdf (bankfab.com). Please ensure that you

have read and understood them.
e For all rates, fees and charges, please visit fees-and-
charges-first-abu-dhabi-bank.pdf (bankfab.com)
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credit rating, which may limit your ability to access financing in
the future.
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