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Credit Card Service Request Form

Please state as fully and accurately as possible the information asked for hereunder:

Primary Customer’s Name: Application No.
Visa Card S T O O A
MasterCard S T O O A

Supplementaw(ﬂ[“““““““‘J

sweplementay@ || | | | | | | [ [ [ [ [ [ [ ]|

swpplementary@ || | | | | L L[ [ L

supplementary (@) || | | | | | L [ [ [

Type of request (please specify the type of request)

(] Reinstate for: [ ] Application [ ] Credit Card [ ] Quick Cash

[ ] Renewal (] If card expired (] Early Renewal (before expiry by 60 days)
(] Credit limit increase (JPrimary ( ] Supplementary [ J10% [ ]25% [ ]50% [ ]J75% [ ]100%
(] Credit limit decrease (] Primary ( )Supplementary [ J10% [ ]25% [ J50% [ ]75%

(] Upgrade (Silver to Gold)
(] Downgrade (Gold to Silver)

Please Note:

e In case of Upgrade/Downgrade the Annual Membership Fee will be adjusted accordingly (Silver: AED 200 & Gold: AED 400)
e You may be requested to submit original documents for processing your service request (attach this form to the documents)
e Documents presented to Dubai First will remain the property of Dubai First

e  The request is subject to Dubai First’s credit terms and conditions

Customer’s Signature: Date : / /
DD MM YY

Please fax this application to 04-506 8422 Terms and conditions apply.

For Dubai First use only:
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Documents received/required from customer:

Name & Signature of Customer Services Officer:

Dubai First Card Centre, PO Box 111656, Dubai, UAE
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