
Before you register, please make sure you have the 
following ready:

1. Your Dubai First credit card.
2. Your current 4-digit TPIN

Congratulations! You are now registered
to use the Dubai First Online Service!

If you do not have TPIN, please call
04 506 8888 for assistance

Get started!

Log onto http://www.dubaifirst.com/online

Terms & Conditions

Carefully read the Terms & Conditions
click “Accept” at the bottom
and proceed with your online registration.

Choose your user ID

Enter your user ID (7-15 characters)
The user ID MUST be alphanumeric
(letters and numbers) or with the use of
special characters.
 

Enter your Dubai First card number

Enter your 16 digit credit card number
without spaces or dashes.
You can use any of your Dubai First
credit cards.

 Set up your password

This should be 7-15 characters,
with at least one numeric character.
You will then be prompted to re-enter
your password as confirmation.

Verify your identity

Finally, enter your 4-digit TPIN by using
the virtual keypad on the screen,
then click the “Register” tab.

Dubai First Online Service

We use secure technology to ensure all your details are safe?

?

1   View statements.
2  Check transactions.
3  Pay utility bills.

We launched our 24/7
online service for your convenience.


